Universal Credit — overview
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Who do we think may require Universal Support —
delivered locally?
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Universal Support — delivered locally
typical local delivery partners:

Welfare DWP Work Social Homelessness

Rights l Services | Landlords nrg_-nnisutinns

DWP District/ pisability
Partnership Support
Mangers o©rganisations

Digital Local

Charities Authority

Adult Social l Bangetag I LA Services ‘ Ex-offender

Support

organisations (e.g. libraries) services

The real purpose of the partnerships approach is joined up
“coherent claimant journey” for claimants with complex
needs, from benefits dependency to independence and,

where appropriate, work




Universal Support — delivered locally:
Partnership arrangements

« A common Overarching Partnering Agreement, signed at the corporate level
between the DWP and LA representative bodies (LGA, WLGA and COSLA)
setting out a number of general terms, obligations and expectations that apply
to all DWP and LA delivery partnerships; and

A set of local level Delivery Partnerships Agreements, signed between the DWP
and LAs locally, which will give details of specific local service providers
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Personal Budgeting Support - Overview ch},‘ggfgsa’
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