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• One simple payment 
• Paid monthly 
• For people in and out of work 
• Use PAYE in real time information (RTI) 
 
    

Universal  
Credit 

Income based 
Jobseekers  
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Income related 
Employment  
and Support  
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Working  
Tax  
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Child Tax  
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Housing  
Benefit 

Universal Credit – overview 
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What’s different about Universal Credit? 

IT 
ENCOURAGES 

WORK 

IT’S LIKE 
WORK 

IT’S 
ABOUT 
WORK 

PAID MONTHLY 

PAID DIRECTLYTO    
THE CLAIMANT  

CLAIMANT 
COMMITMENT  

IS LIKE A 
CONTRACT 

IN AND OUT         
OF WORK 

CLAIMANT 
COMMITMENT 

REQUIREMENTS 

FULL TIME     
WORK SEARCH 

EARNINGS,        
NOT HOURS A TAPER SO 

BETTER OFF  IN 
WORK 

EASY 
TRANSITION 

FROM UNIVERSAL 
CREDIT TO WORK  

(AND BACK) 
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Who do we think may require Universal Support – 
delivered locally?   

Claimants with mental 
health issues 

Geographically isolated 
people 
 

Multi Agency Public 
Protections 
Agreement (MAPPA) 
restricted claimants 

Care leavers 

People with financial 
inclusion or severe 
debt issues 

Domestic violence 
victims 

People with physical 
and/or sensory 
disabilities 

Non EEA citizens – 
including refugees 

Entitled 16/17 year olds 
Prison leavers 

People with English 
language limitations 

Homeless people 

People with addiction 
problems 
(drugs/alcohol/gambl
ing) 

People with 
literacy/numeracy 
difficulties 

Claimants with learning 
difficulties 

Those under the 
supervision of the 
Troubled Families 
Initiative 
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Universal Support – delivered locally 
typical local delivery partners:  
 

The real purpose of the partnerships approach is joined up 
“coherent claimant journey” for claimants with complex 
needs, from benefits dependency to independence and, 

where appropriate, work 
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Delivery Partnership Agreements 
DWP Districts & LAs 

Overarching Partnership Agreement 
DWP & LA Associations 

                   Universal Support – delivered locally:  
Partnership arrangements 

• A common Overarching Partnering Agreement, signed at the corporate level 
between the DWP and LA representative bodies (LGA, WLGA and COSLA) 
setting out a number of general terms, obligations and expectations that apply 
to all DWP and LA delivery partnerships; and 
 

• A set of local level Delivery Partnerships Agreements, signed between the DWP 
and LAs locally, which will give details of specific local service providers 
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Support for those that 
need it to manage the 

changes Universal 
Credit brings: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Housing 
costs direct 

to tenant 

Single 
payment to 
household 

Monthly 
Payment 

We want to help  
people to manage their  
own finances  
successfully, whether  
they are in or out of  
work……  

Personal Budgeting Support – Why? 
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Alternative  
Payment  

Arrangements 

Money 
advice 

Financial  
products 

Claimants  
managing their 

 money 

Personal Budgeting Support - Overview 
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