Directorate of Adult Community and Housing Services Appendix 3

Directorate of Children’s Services

Member Visits to Social Care Establishments October 2010 — April 2011
Area Committee Date

ADULT ESTABLISHMENTS

Central
Dudley Area
Committee
Councillor
Pairings

Date of Visit

Name of Establishment

Member Comments

Assistant Director’s Response

Visit not
completed due
to Member
unavailability

Queens Cross Day Centre

Visit not
completed due
to Member
unavailability

Russell Court




ADULT ESTABLISHMENTS

Central
Dudley Area
Committee
Councillor
Pairings

Date of Visit

Name of Establishment

Member Comments

Assistant Director’s Response

Visit not
completed due
to Member
unavailability

Woodside Day Centre




CHILDREN’'S ESTABLISHMENTS : first programme of visits

Central
Dudley Area
Committee
Councillor
Pairings

Date of Visit

Name of Establishment

Member Comments

Assistant Director’s Response

Visit not
completed due
to Member
unavailability

Adshead Road

Visit not
completed due
to Member
illness

Maitland Road

Visit not
completed due
to Member
unavailability

14 St James Road




CHILDREN'S ESTABLISHMENTS : second programme of visits

Central Date of Visit | Name of Establishment | Member Comments Assistant Director’s Response
Dudley Area

Committee

Councillor

Pairings

CllIr. Steve 24™ March Maitland Road Members commented The Assistant Director thanked
Waltho 2011 positively on the range of Members for their visit and positive
& activities available for the comments.

Cllr Shaukat Ali

residents. Members were
especially pleased with the
fund raising activities of the
young people.

Members raised queries
about litter from nearby shop
blowing onto the homes
grounds and support offered
to the young people when
moving into adulthood.

Discussions are ongoing with the local
store to address the problem of litter.




CHILDREN'S ESTABLISHMENTS : second programme of visits

Central
Dudley Area
Committee
Councillor
Pairings

Date of Visit

Name of Establishment

Member Comments

Assistant Director’s Response

Clir Shaukat Ali
&

CllIr. Steve
Waltho

24" March
2011

14 St James’ Road

Members commented
positively on the running of
the home and the
relationships between
resident and staff. Members
commented on the
professionalism of the staff
and the range of activities
available for residents.
Members commented
positively on condition of
home following refurbishment
3-4 years ago.

The Assistant Director thanked
Members for their visit and positive
comments




CHILDREN'S ESTABLISHMENTS : second programme of visits

Central
Dudley Area
Committee
Councillor
Pairings

Date of Visit

Name of Establishment

Member Comments

Assistant Director’s Response

Visit not
completed due
to Member
unavailability

Adshead Road
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