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Ambulance Activity 

There is a strong performance in the Dudley CCG area.   
  
Activity is currently below the contracted levels, with a year-to-date position of -7.86%  
 



 
 
 

Access Targets 

There is a strong performance in the Dudley CCG area.   
  
Red 1 calls are those that are immediately life threatening (e.g. cardiac arrest), and an ambulance response is 
needed immediately.  In the year to date, we have got to 82% of these people in under 8 minutes (target is 75% 
on a regional basis). Red 2 calls are those that are potentially life threatening, and in the year to date we have 
got to 75.8% of these in under 8 minutes (target is 75% on a regional basis). 
 



 
 
 

Access Targets 

Over half of all 999 calls that were to somebody with a potentially life threatening condition arrived in under 5 ½ 
minutes, and almost none of these calls waited more than 17 ½ minutes. 
 



 
 
 

Patient Handover Delays 

Handover delays at Russells Hall Hospital are problematic, and in August 2015 alone we lost 93 hours of 
ambulance time due to delays of over 30 minutes. 
 
This is a consistent challenge, as each month we have over 1,100 patient care handovers of over 30 minutes at 
the hospital.  
 



 
 
 

Why do people in Dudley call 999? 



Participation in National Audit 



Participation in Local Audit 



Quality Priorities for 2015/16 
Patient Safety 

 Patient Experience 
Clinical Effectiveness  

 



 
• Improved engagement with 

Learning Disabled Service Users 
•Working with Public Health 

England to reduce Health 
Inequalities 
 

Patient 
Experience 

•Reduce the risk of harm from 
delays in ambulance attendance 

•Publicise lessons learnt and 
good practice from incidents, 
claims and complaints 

Patient 
Safety 

•Ensuring the care delivered on 
scene is timely and effective 

•Continue to improve all clinical 
outcomes 

Clinical 
Effectiveness 



Patient Experience 



Patient Safety 



Clinical Effectiveness 



 
 
 

Update on NHS111  

• WMAS became a step-in provider of the NHS111 service, 
taking over from NHS Direct 

• WMAS offered to continue as a step-in provider of 
NHS111 

• WMAS and Commissioners could not agree terms for 
WMAS to continue as a step-in provider 

• NHS111 is therefore no longer provided by WMAS 
• New provider NDUC commenced on 8 September 2015 

 



                                                                                            
 
 
 

 
 
July 2015 
 
 
NHS111  Procurement Briefing: West Midlands 
 
 
Following the outcome of the recent NHS111 re-procurement process in the West Midlands, 
the Commissioners, Sandwell and West Birmingham Clinical Commissioning Group, confirm 
that West Midlands Ambulance Service will cease to deliver the 111 service in the West 
Midlands when the current step-in arrangement comes to an end in the next few weeks.   
 
However, discussions have been underway to negotiate a separate step-in arrangement 
which will ensure that a seamless service will be provided for our patients. This step-in 
arrangement will be provided by ‘West Midlands Doctors Urgent Care*’ from 8th September 
2015, for a period of 12 months, with an option for a further six months. 
  
We want to reassure you that we are committed to growing the service with new innovation 
and further integration with our Out of Hours providers to provide a strong service that 
continues to be available seven days a week on a 24 hour basis to support the urgent care 
system.  
 
All of this work is currently in its initial stages and we hope to be in a position to incorporate 
the revised specification into a new procurement by the early Autumn. In the meantime the 
service will continue to provide support, help and advice for thousands of patients across the 
West Midlands. We currently take calls from over 20,000 patients per week, and are seeing 
a growing number of patients call the service every day.  
  
 
 
West Midlands Doctors Urgent Care 
 
West Midlands Doctors Urgent Care is part of the Vocare 
group and provides urgent care services to more than 4.5 
million patients across the UK through urgent care centres, 
GP out-of-hours services, integrated urgent care centres 
and the NHS 111 service. 
  
Headquartered in North East England, Vocare began operating as Northern Doctors 
Urgent Care (NDUC) in 1996, before expanding operations in Staffordshire, trading 
as Staffordshire Doctors Urgent Care (SDUC) in 2012. This was followed by Bath 
and North East Somerset, trading as Bath and North East Somerset Doctors Urgent 
Care (BDUC), in 2014. Vocare expanded to Yorkshire, Somerset and East 
Leicestershire and Rutland in 2015, trading as Yorkshire Doctors Urgent Care 
(YDUC), Somerset Doctors Urgent Care (SDUC) and East Leicestershire and 
Rutland Urgent Care (ELRUC) respectively. 
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