
EDT MASH Total Contacts

a. 3rd Feb to 9th Feb 33 175 208

b. 10th Feb to 16th Feb 13 229 242

c. 17th Feb to 23rd Feb 23 148 171

d. 24th Feb to 1st Mar 18 250 268

e. 2nd Mar to 8th Mar 71 241 312

f. 9th Mar to 15th Mar 73 222 295

g. 16th Mar to 22nd Mar 36 144 180

h. 23rd Mar to 29th Mar 29 103 132

i. 30th Mar to 5th Apr 34 82 116

j. 6th Apr to 12th Apr 56 90 146

k. 13th Apr to 19th Apr 13 141 154

l. 20th Apr to 26th Apr 23 134 157

m. 27th Apr to 3rd May 21 186 207

n. 4th May to 10th May 26 160 186

o. 11th May to 17th May 14 195 209

p. 18th May to 24th May 15 123 138

q. 25th May to 31st May 16 149 165

r.  1st June to 7th June 25 161 186

s.  8th June to 14th June 24 138 162

New contacts received at front door services 15/06/2020 17:42:01

Analyst comments as at 15/06/2020

Despite fluctutations in the number of weekly contacts, as can be seen in the chart and table above, analysis has found that the weekly average
number of new contacts to front door services since lockdown has been 163. This compares to a higher average pre-lockdown range of  233 per
week (the average from the seven weeks prior to 23rd March)
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Weekly Average contacts by source - affect of lockdown

Weekly
Average

in 7
weeks
pre-

lockdown
Anonymous 14

Family Member 18

Health 56

Housing 6

Individual 1

LA - Other Dept 21

Other 8

Other Agency 28

Police 28

Schools 62

Total:

The data to the left analyses changes in the number of weekly
contacts from each source type before and after the lockdown
period.  It can be seen that the average number of contacts
from Family Members, Housing, Other agencies and Police
have fallen slightly. The average number of weekly contacts
from Health services have fallen more by about 20%.  The most
significant drop has been from Schools which previosly made
an average of 62 contacts to front door services per week but
this has reduced to an average of 12 per week.

Weekly
Average
Since
Lockdown
began

Anonymous 16

Family Member 13

Health 45

Housing 5

Individual 2

LA - Other Dept 22

Other 6

Other Agency 23

Police 25

Schools 12

Self 1

Total:

Conversely there has been a slight increase in contacts from
Anonymous callers.

Since the return to some schools of some groups of children on
1st June there has not been any significant increase in new
contacts from those schools .

2/4

Weekly
Average
Since
Lockdown
began



EDT MASH AT's CM CLA Dds Total Contacts

a. 3rd Feb to 9th Feb 37 35 2 1 3 1 79

b. 10th Feb to 16th Feb 27 23 2 6 9 67

c. 17th Feb to 23rd Feb 25 19 4 13 7 13 81

d. 24th Feb to 1st Mar 29 25 17 15 2 88

e. 2nd Mar to 8th Mar 44 6 3 7 6 66

f. 9th Mar to 15th Mar 46 12 1 5 2 2 68

g. 16th Mar to 22nd Mar 38 32 13 3 1 26 113

h. 23rd Mar to 29th Mar 27 22 8 7 1 65

i. 30th Mar to 5th Apr 16 7 4 21 1 13 62

j. 6th Apr to 12th Apr 26 2 7 19 3 2 59

k. 13th Apr to 19th Apr 36 14 6 1 5 62

l. 20th Apr to 26th Apr 12 17 1 19 8 29 86

m. 27th Apr to 3rd May 26 30 2 25 4 2 89

n. 4th May to 10th May 30 13 1 3 3 5 55

o. 11th May to 17th May 57 20 1 17 7 5 107

p. 18th May to 24th May 38 31 8 11 6 24 118

q. 25th May to 31st May 35 16 7 13 5 44 120

r.  1st June to 7th June 44 43 1 16 3 19 126

s.  8th June to 14th June 41 28 11 15 19 114

Open case contacts (Exc DV) by receiving service area
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