
Caring Matters 
Detailed report on BVPI 054 (PAF C32): Older people helped to live at home  
 
Definition Older people helped to live at home per 1,000 population aged 65 or over. 

 
Numerator Older people aged 65 or over helped to live at home at 31 March. 

 
Denominator Population aged 65 or over. 

 
Rationale The white paper Modernising Social Services sets out the Government’s aims to promote the 

independence and social participation of Social Services users.  Supporting people in their 
own homes is a key part of this agenda. This indicator covers people receiving any amount of 
care, so is being used to show how much low level care is provided. Such care can prevent 
or 
postpone a person needing more intensive care packages or residential care. 
 

Source ♦ RAP Return 
♦ ONS Mid Year Population Estimate 
 

Related Indicators ♦ PAF C26 – Admissions of supported residents aged 65+ 
♦ PAF C28 – Intensive home care 
♦ PAF C29 – Helped to live at home indicators 
 

Commentary ♦ Good performance is generally high. 
♦ The mid year 2004 population 65+ years is taken as 52502 for the purpose of target 

setting.   
♦ The targets are set to achieve and maintain a 3• performance banding and for 

2005/06 would result in 4305 older people helped to live at home as at 31 March. 
♦ The figure as at 31st December 2005 totals 3654 older people.  If all things remain 

equal and the authority continue to maintain this number, this would result in an 
indicator value of 70 projected to the end of the year, providing a 2• rating. 

 
Responsible Manager: Maggie Venables 

Improvement Plan ♦ Differentiate between case-managed and non case-managed.  Work is underway 
looking at number of people receiving a service that is grant aided. 

♦ Collate data on services funded to help older people live at home not in return. (MM) 
♦ People receiving day care to be cross-referenced with SWIFT (SB) 
♦ People receiving Meals on Wheels to be reconciled against SWIFT (MV) 
♦ Report and Action Plan on Process Review Group in October to DMG to raise any 

possible information collection requirements. (TI) 
♦ Definition of Professional Support to be reconfirmed with Team Managers (TI) 
♦ Prevention Strategy to be revisited and clear position statement re-endorsed  
♦ Improve recording quality; Increase resources. 

 
 
 
 
 
 
 
 
 
 

Targets: Numerator Denominator PI Value Banding Band Threshold 
Actual 2001/02 5003 50332 99 4 • 
Actual 2002/03 4446 50983 87 3 • 
Actual 2003/04 4245 51536 82 3 • 
Actual 2004/05  4182 51984 80 3 • 
Actual 2005/06 Q1 4157 51984 80 3 • 
Actual 2005/06 Q2 4087 52502 78 2 • 
Actual 2005/06 Q3 3654 52502 70 2 • 
Target 2005/06 4305 52502 82  
Target 2006/07 4305 52502 82  
Target 2007/08 4305 52502 82  

1 • = 0 to 55 
2 • = 55 to 80 
3 • = 80 to 90 
4 • = 90 to 100 
5 • = 100+   
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