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Metropolitan Borough Council

Select Committee on Health and Adult Social Care — 10 July 2007.

Report of the Lead Officer

Quarterly Corportae Performance Report

Purpose of Report

1. Toreview and scrutinise the performance of the Council in relation to the activities
relating to the terms of reference of this Committee for the fourth quarter of
2006/07, relating to performance for the period1st January to 31%' March 2007.

Background

2. The Quarterly Corporate Performance Report for the fourth quarter of 2006/07
was submitted to the meeting of the Cabinet held on 13" June 2007. The
Cabinet approved the content and style of the report. A full coloured copy of the
Quarterly Corporate Performance Management report is available on the
Committee Information System (CMIS) and can be viewed on the following link:-
http://cmis.dudley.gov.uk/CMISWebPublic/Binary.ashx?Document=8817. A copy
is also available for viewing in the Members Room.

3. The sections of the Quarterly Corporate performance Report relevant to this
Committee are attached, as appendices to this report as follows:-

Appendix 1 — Executive Summary

Appendix 2 — Key Performance Indicators 2006/07

Appendix 3 - CPA Performance Indicators

Appendix 4 — Partnership Working Progress report

Appendix 5 — Risk Management

Appendix 6 — Spotlight on Customer Satisfaction

Appendix 7 - Directorate Reporting — Extracts taken from the Directorate
of Adult Community and Housing Services

4. In accordance with Article 6 of Part 2 of the Constitution, the Committee is invited
to review and scrutinise Council performance in respect of these issues, insofar
as they relate to the functions of the Council.

Finance

5. There are no direct financial consequences arising from this report.

Law

6. Section 111 of the Local Government Act, 1972 enables the Council to do

anything which is calculated to facilitate or is conducive or incidental to the



discharge of its functions.

Equality Impact

7 There are no special considerations to be made with regard to equality and
diversity relating to receiving and noting this report

Recommendation

8 That the Committee review and scrutinise the performance of the council in respect
of the matters under the responsibility of the Select Committee on Health and adult
Social Care as indicated in the extracts from the Quarterly Corporate Performance
Report to the Cabinet attached..

Brendan Clifford
Lead Officer to the Committee

Contact Officer: Karen Smith ext 5241
Telephone: 01384 815241
Email: karen.smith@dudley.gov.uk

List of Background Papers

e The Quarterly Corporate Performance Report relating to the fourth quarter of
2006/07 (January to March 2007), which was submitted to the Cabinet for
consideration.



