APPENDIX 3

DIRECTORATE OF SOCIAL SERVICES - VISITS TO ESTABLISHMENTS OCTOBER 2003 — APRIL 2004

HALESOWEN AREA COMMITTEE

HALESOWEN Date of Establishment | Members Comments Assistant Director’s Response
Visit

J Woodall 17 11 03 | Brett Young Day | Members felt there was a happy Pleased to received the positive

Ms Faulkner Centre atmosphere and that service users | comments and the running of the
were well looked after. establishment and the contribution

being made by staff.

1 Condition of bathroom — serious
health & safety risk. 1 & 2 Detailed Action Plan sent to
2 General condition of building Councillors addressing the areas of
seriously deteriorated — in urgent concern, the issues and the actions
need of refurbishment. taken.

J Woodall 1112 03 | New Swinford Members noted relaxed and Thank you for taking the time to visit

Ms Faulkner Hall friendly atmosphere. Service the home and help to support the

users full of praise for staff, care
and environment.

1 Maintenance Issues

2 lIssuesre TV Licenses

3 Funding for GP support

very important work of monitoring
standards and improving the quality
of services.

Points 1, 2 and 3 addressed and
action to improve to be taken.
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HALESOWEN Date of Establishment | Members Comments Assistant Director’s Response
Visit

J Woodall 30 12 03 | Maitland Road Councillors commented that Pleased to note the positivie

Ms Faulkner service users seemed comfortable | comments and appreciation will be
in their surroundings and that the | passed on to the staff of the Home
communication with staff was fine. | and the responsible service

manager.

1 Concern over lack of movement | 1 Some movement imminent on
of young people. suitable placements.
2 Anomalies within individual 2 Accountancy addressing
budgets anomalies within budgets.

J Woodall 162 04 Rowan Lodge Members commented that service | Thank you for the report and the

Ms Faulkner Day Centre users seemed comfortable and positive comments.

(on Shenstone’s
site)

relaxed in their surroundings and
that activities appeared to be
varied and enjoyed by service
users.

1 Issues of general responsibility
for maintenance and cleaning
(Shenstone?)

2 Lack of space at Rowan —
nowhere to hold Support Group m
meetings and therefore no
confidentiality.

1 Two units (Rowan & Shestone)
treated separately re maintenance
issues.

2 Some restrictions on space
brought about by Care Standards
requiring a distinct service area.

Page 2 of 4




HALESOWEN Date of Establishment | Members Comments Assistant Director’s Response
Visit
J Woodall 16204 Shenstone Members stated that service users | Positive report acknowledged —
Ms Faulkner were full of praise for the staff and | finance was found to purchase items
the activities on offer. Staff are on the manager’s ‘wish list .
well motivated and committed.
Visit by National Care Standards
Commission and requirements
nearly all carried out.
J Woodall 162 04 Brettell Lane Members commented that service | Positive report acknowledged and
Ms Faulkner Day Centre users were very enthusiastic about | the positive comments on how much

the Day Centre, the staff and the
range of activities. A happy,
friendly and busy scene was
observed.

1 Requests for some decoration
and replacement carpets and
curtains.

2 Transport requirements could
be improved.

the older people attending the Day
Centre enjoy their time.

1 & 2 Resource implications for
decoration and replacement of
carpets and curtains. Alternative,
improved transport arrangements
now in place.
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HALESOWEN Date of Establishment | Members Comments Assistant Director’s Response
Visit
R Burston 28 11 03 | Tipton Road Members commented on the Positive comments about services
Ms J Dunn relaxed atmosphere amongst being provided will be passed on to
those residents they encountered | the staff concerned.
and that it was apparent they know
they are loved and cared for.
R Burston 28 11 03 | Brettell Lane Members commented on clients Pleased to received the positive
Ms J Dunn Day Centre engaging in a variety of comments about the running and of

entertainment and activities in a
happy, caring environment.

1 Some fire protection measures
awaited.

2 Inadequacy of the hairdressing
salon still not addressed.

the establishment and the
contribution being made by staff.

1 & 2 Areas of concern noted and
detailed Action Plan sent to
Councillors.
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